Service Call Center APP

LP-600 / LP-389

Supervisor

LP-600

WG-5260

WS-6500

WPOES-8262
(PoE-PSE Switch)

The application design for Service / Call Center

LP-389 with 802.3af POE-PD compliance

WPOES-8262 with 802.3af POE-PSE compliance

For Supervisor to control and monitor Agent’s status
Agents using Headset Mode talk and serve incoming calls
LP-600 and LP-389 support Multiple Programmable Function
Keys
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