ATA17x How to get log and capture of wireshark
1. unzip and execute Tftpd32 and configure it as following by clicking “setting” then restart Tftpd32 again to take effect.

P.S. check “TFTP server”, “Syslog Server” and “Save syslog message.”
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2. configure ATA to send log to specified IP address by web -> Others -> Advanced Setting then submit, then click “save change” -> “save” to reboot to take effect.
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3. after ATA17x reboot, it start showing log to tftpd32 that save it to file so that you can make issue call now, after call finished, please send file to welltech for analysis and provide caller id, callee id, dialed number, call flow and symptom, we will provide you solution as soon as possible.
Capture by wireshark

Download and Install wireshark on PC/Laptop from 

http://www.wireshark.org/download.html or google search “wireshark download”
Use a 10M or 100M pure Hub and FXO or FXS,PC/Laptop attach to hub, hub uplink to LAN Switch.

Run wireshark and click the icon or press “ctrl + K” to configure capture parameter.
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Select correct LAN interface and do as follows to start capture.
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Input “SIP”in filter filed and press “enter” to show SIP protocol, it will show like 

figure.
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4. Make issue call to generate capture and putty log, then save both log and capture and send it to us. Thanks!

