In case of FXO and FXS doesn't work, please use putty with file log enabled to do as follows.

1. putty Telnet to FXO or FXS

2. input "debug -a all"

3. input "debug -o" for appearing log

4. make issue call

5. send log by email me with call flow,caller,called ID,hot line number those information.
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Capture by wireshark

Download and Install wireshark on PC/Laptop from 

http://www.wireshark.org/download.html.

Use a 10M or 100M pure Hub and FXO or FXS,PC/Laptop attach to hub, hub uplink to LAN Switch.

Run wireshark and click the icon or press “ctrl + K” to configure capture parameter.
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Select correct LAN interface and do as follows to start capture.
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Input “SIP”in filter filed and press “enter” to show SIP protocol, it will show like 

figure.
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4. Make issue call to generate capture and putty log, then save both log and capture and send it to us. Thanks!

