In case of FXO and FXS doesn't work, please use putty with file log enabled to do as follows.

1. putty Telnet to FXO or FXS

2. input "debug -a sip msg fsm vp"

3. input "debug -o" for appearing log

4. make issue call

5. send log by email me with call flow,caller,called ID,hot line number those information.
P.S  By default, file name is session.log that will appear in same directory with putty.exe.
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