About How to debug Proxy issue, please do as follows.
1. download easylogv3 from http://www.welltech.com/support/6500_3.x.htm
2. Configure Proxy for registering issue, please do as figure and then do "Apply Change" to take effect.
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Or

Configure Proxy for call issue, please do as figure and then do "Apply Change" to take effect.
[image: image2.png]call
Other Msg
RTP Fail





3. Run easylogV3.exe with correct file log path connecting to Proxy for getting log.
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     Set up Server IP,user ID,Password, folder and so on.
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