How to get log of BG5800 using EasylogV3

1. download EasyLogV3.zip from http://www.welltech.com/support/5800HA.htm
2. Configure SBC as following figure, and then do "Apply Change" to take effect.
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3. Unzip and run easylogV3.exe with correct “Log Default Folder” connecting to SBC for getting log, then make issue call as well as providing caller, called and scenario.
P.S. Please had better to check log whether there is correct issue call log before sending.
     [image: image2.png]B8 £asy Log V3
RefrshConnect _Action View Clear





Set up Server IP,user ID,Password, folder and so on.
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