Please open the trace in Interface -> Trunk Configuration 

[image: image1.png]Configuration

Interface)

Access Control

Routing Plan

Monitor
Control

Trunk Configuration

.
=
=
Interface ID © o
Trunk ID : o l
Trunk Type - OT1 ®E1
Description * [ ]
Termin Side © [User side v/
Trunk Mode * [ Normal ~
‘Hunting Method [evetic ]
Protocol Tag © [E1cas v/
CAS Variance © [E1 casrep v
Framing Method © [automatic CRC4 or Double Frame selection. v
Line Code [#pBs v]
(o7 Trace - T |
Inbound DM Group : [None ]
Inbound DM Group Type: | DNIS v]
Outbound DM Group [None v]
Outbound DM Group Type: |DNIS v]
Local Ring Back OYes ®No
Channel Mask : [oxertemer ]

Clock Master - O Enable ® Disable




Click Apply and Apply change
Please make a test call and get log and trace.

The trace file will be save in c:\AP\trace\ folder

There are 2 files in this folder. Please send me 2 trace file and trunk log.

PS: after test finish test please set the PSTN trace back to “No Trace”
