No Answer Forward Function in H323 version

FXSO units could support the no answer forward function while some one is making calls from IP to the FXS port or from FXO to FXS port.

The calls could be forward to the IP or PSTN side via the FXO port while it couldn’t be answer. This function was called the no answer forward function.

Please follow the step as below to make this function working.

1. The FXS no answer forward to the PSTN number via the FXO port

A. Configuring the phone number in the line configuration table.
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Figure 1: Line Configuration
The no answer forward function could only support the FXS port. Because of the FXO couldn’t have the no answer situation.
So please make sure about that you’re configuring the correct line in the line configuration.

Just put the number which you want to forward in the no answer forward table just like the figure 1.

B. Configuring the route table for the forward number routing
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Figure 2: Route Table
Configuring the prefix of the forward number into the route table to make this call route to the FXO port.
If users use the 2 ports FXO units and users could define the port number to make this call routed to the FXO port you want. Please configure the E.164 table to make this call always route to the correct destination port you want.

C. Configuring the route table for the forward number routing
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Figure 2: System Configuration
The forward time is the timer for the no answer forward function; please configure this timer for the no answer forward function working fine.
D. Please commit the data and reboot the unit while all the steps had finished as above.

