

WG25XX/2424S How to get log by putty
WG25XX/2424 Web > Device Setting > Debug 

Follow figure and apply it.
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Check for start from Any Time:

=" Syslog Start(YYYY/MM/DD HH:MM):

Maintenance ( Syslog Stop(YYYY/MM/DD HH:MM):

Syslog Server:

Syslog Port:





1. Enable file logging then telnet to gateway.

2. Input username/password then issue this command -> debug –o
3. Make issue call to generate log, and then send log file to us.
P.S. Putty program can be downloaded by Google search.
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