WellGate 37xx series Application Note

This application note will illustrate how and who to use WellGate 37xx in detail.

A. Connected with Phone sets and PSTN, please refer to figure (1)
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Figure (1)
Be suitable for students/merchants/ abroad.

Usage and configuration：

1. If A is in Taiwan, B is in Mainland China, both 2 ends are using public IP address, A can dial phone number of B to connect with B and save cost of international calls (refer to black dotted line). Dialing method will be the same as usual, and phone number can be changed to meet customer’s request.

Configuration:

Peer-to-Peer mode

WellGate A：
usr/config$ h323 –mode 1

usr/config$ pbook –add name “name of B” e164 “e.164 number of B” ip “IP address of B”
WellGate B：
usr/config$ h323 –mode 1

usr/config$ pbook –add name “name of A” e164 “e.164 number of A” ip “IP address of A”
Gatekeeper mode

WellGate A：

usr/config$ h323 –mode 0
usr/config$ h323 –gk “IP address of Gatekeeper”-alias “H.323 ID of A” –prefix “prefix of A” –linex “line number of A”
WellGate B：

usr/config$ h323 –mode 0
usr/config$ h323 –gk “IP address of Gatekeeper”-alias “H.323 ID of B” –prefix “prefix of B” –linex “line number of B”
Please refer to User Manual of 37xx for detail information.（FXSO.100）
(1) 37xx can also connect with CO line of PSTN network. If user is outside the place of B, user can dial number of the CO line to reach 37xx B, then dial number of A（please refer to red arrow）. User only needs to pay local phone cost to make an international call. Configuration is the same as mentioned above.

(2) If user is outside the place of A, caller from abroad can make a call from B to phone C (please refer to green arrow). Caller only needs to pay local phone cost in place C. User can also configure 37xx as one-stage dialing to simplify dialing method.

Configuration:

Peer-to-Peer mode

WellGate B：
usr/config$ route –add prefix 008862 dst 2 e164 ”e.164 number of A” min 6 max 16 

usr/config$ pbook –add name “name of A” e164 008862 ip “IP address of A”drop 1 

International call configuration：

usr/config$ route –add prefix 008862 dst 2 e164”e.164 number of A” min 6 max 16

usr/config$ pbook –add name  “name of A” e164 00886 ip “IP address of A” drop 1 insert 0

WellGate A：
usr/config$ route –ip dst 1
Gatekeeper mode
WellGate B：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of B”

usr/config$ prefix –add prefix 008862 drop 1 insert ”e.164 number of A”
usr/config$ route –add prefix ”e.164 number of A” dst 2

WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of A”

usr/config$ sysconf -gwprefix 1

usr/config$ route –ip dst 1

International call configuration：

WellGate B：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of B”

usr/config$ prefix –add prefix 00886 drop 1 insert “e.164 number A”
usr/config$ route –add prefix “e.164 number A” dst 2

WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk /GK的ip位址/ -alias /H323 id/
usr/config$ sysconf -gwprefix 1

usr/config$ prefix –add prefix 4 insert 0

usr/config$ route –ip dst 1

1. When caller and callee is in place C and D, caller can dial number of CO line to reach A, then dial phone number of D（please refer to brown dotted line）.

Configuration:

Peer-to-Peer mode
WellGate A：
usr/config$ route –add prefix 0028621 dst 2 e164 “e.164 number of A” min 7 max 16

usr/config$ pbook –add name “name of A” e164 0028621 ip “IP address of A” drop 1

usr/config$ route –ip dst 1

International call configuration：

usr/config$ route –add prefix 00286 dst 2 e164 “e.164 number of A” min 5 max 16 

usr/config$ pbook –add name “name of A” e164 00286 ip “IP address of A” drop 1 insert 0

usr/config$ route –ip dst 1
WellGate B：
usr/config$ route –add prefix 008862 dst 2 e164 “e.164 number of A” min 6 max 16

usr/config$ pbook –add name “name of A” e164 008862 ip “IP address of A” drop 1 

usr/config$ route –ip dst 1

International call configuration：

usr/config$ route –add prefix 00886 dst 2 e164 “e.164 number of A” min 5 max 16 

usr/config$ pbook –add name “name of A” e164 00886 ip “IP address of A”  drop 1 insert 0

usr/config$ route –ip dst 1
Gatekeeper Mode
WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 id”

usr/config$ prefix –add prefix 0028621 drop 1 insert “e.164 number of B”
usr/config$ route –add prefix “e.164 number of B” dst 2

WellGate B：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 id”
usr/config$ sysconf –gwprefix 1

usr/config$ route –ip dst 1

International call configuration：

WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 id”
usr/config$ prefix –add prefix 00286 drop 1 insert “e.164 number of B”
usr/config$ route –add prefix “e.164 number of B” dst 2

WellGate B：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 id”

usr/config$ sysconf –gwprefix 1

usr/config$ prefix –add prefix 10 insert 0

usr/config$ route –add prefix 0 dst 1

B. Connect with phone sets, PBXs, and PSTN network, please refer to figure (2)







Figure (2)
Be suitable for CEO or high-level managers.

Usage：

1. Setup a WellGate 37xx with public IP address and connected with phone set and CO line of PSTN in office, when going out or abroad, user can communicate with colleagues no matter in B or D（please refer to red arrow and black dotted line）. Call out from site D only need to pay local cost in place D. 

Configuration:

Peer-to-Peer Mode
WellGate A：
usr/config$ h323 –mode 1

usr/config$ pbook –add name “name of B” e164 “e.164 number of B” ip “IP address of B”
WellGate B：
usr/config$ h323 –mode 1

usr/config$ pbook –add name “name of A” e164 “e.164 number of A ” ip “IP address of A”
Gatekeeper Mode
WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” –alias “H323 ID of A”
WellGate B：
usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” –alias “H323 ID of B”
Please refer to User Manual of 37xx for detail information.（FXSO.100）
2. Colleagues inside office can also make a call to D through PBX to contact with supervisors（please refer to brown dotted line）. User only needs to pay local phone cost in D.

Configuration：

Peer-to-Peer Mode
WellGate A：

usr/config$ route –add prefix 0028621 dst 2 e164 “e.164 number of A ” min 7 max 16

usr/config$ pbook –add name “name of A” e164 0028621 ip “IP address of A”
drop 1

International call configuration：

usr/config$ route –add prefix 00286 dst 2 e164 “e.164 number of A” min 5 max 16 

usr/config$ pbook –add name “name of A” e164 00286 ip “IP address of A” drop 1 insert 0

WellGate B：

usr/config$ route –ip dst 1
Gatekeeper Mode
WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of A”

usr/config$ prefix –add prefix 0028621 drop 1 insert “e.164 number of B”
usr/config$ route –add prefix “e.164 number of B” dst 2

WellGate B：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of B”

usr/config$ sysconf -gwprefix 1

usr/config$ route –ip dst 1

International call configuration：

WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of A”

usr/config$ prefix –add prefix 00286 drop 1 insert “e.164 number of B”
usr/config$ route –add prefix “e.164 number of B” dst 2
WellGate B：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of B”

usr/config$ sysconf -gwprefix 1

usr/config$ prefix –add prefix 10 insert 0

usr/config$ route –ip dst 1

3. If family wants to communicate with user, can dial PSTN number to A, then dial phone number of D（please refer to blue dotted line）, in this way caller has to pay local phone cost of C and D. 

Peer-to-Peer Mode
WellGate A：
usr/config$ route –add prefix 0028621 dst 2 e164 “e.164 number of A” min 7 max 16

usr/config$ pbook –add name “name of A” e164 0028621 ip “IP address of A” drop 1

usr/config$ route –ip dst 1

International call configuration：

usr/config$ route –add prefix 00286 dst 2 e164 “e.164 number of A” min 5 max 16 

usr/config$ pbook –add name “name of A” e164 00286 ip “IP address of A”  drop 1 insert 0

usr/config$ route –ip dst 1
WellGate B：
usr/config$ route –add prefix 008862 dst 2 e164 “e.164 number of A” min 6 max 16

usr/config$ pbook –add name “name of A” e164 008862 ip “IP address of A” drop 1 

usr/config$ route –ip dst 1

International call configuration：

usr/config$ route –add prefix 00886 dst 2 e164 “e.164 number of A” min 5 max 16 

usr/config$ pbook –add name “name of A” e164 00886 ip “IP address of A”  drop 1 insert 0

usr/config$ route –ip dst 1
Gatekeeper Mode
WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of A”

usr/config$ prefix –add prefix 0028621 drop 1 insert “e.164 number of B”
usr/config$ route –add prefix “e.164 number of B” dst 2
WellGate B：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of B”

usr/config$ sysconf -gwprefix 1

usr/config$ route –ip dst 1

WellGate A：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of A”

usr/config$ prefix –add prefix 00286 drop 1 insert “e.164 number of B”
usr/config$ route –add prefix “e.164 number of B” dst 2
WellGate B：

usr/config$ h323 –mode 0 –gwtype 1
usr/config$ h323 –gk “IP address of GK” -alias “H323 ID of B”

usr/config$ sysconf -gwprefix 1

usr/config$ prefix –add prefix 10 insert 0

usr/config$ route –ip dst 1

C. Connect with PBX and PSTN network, please refer to figure (3)








Figure (3)
Be suitable for enterprises, companies.

Usage：

1. To be connections between headquarter and branches. Branch B can connect with extension of A through PBX (black dotted line), even A and B are far away, VoIP can make it just like dial an extension call. Configuration is just as mentioned above.

2. If A is in Taiwan, B is in America, user from A can dial number of B, then dial phone number of D (please refer to brown dotted line). User only need to pay local phone cost in D. Configuration is just as mentioned above.

3. When staff of company B in place D wants to communicate with A, only need to dial PSTN number to reach B, then dial number of A (red arrow). User only need to pay local phone cost in D. Configuration is just as mentioned above.
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